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Chairman’s Statement

2010 is the tenth year anniversary of CTIH’s listing on the Hong Kong Stock Exchange, as well as the thirtieth
year anniversary of the founding of TPRe. All of our staff at the Company and its subsidiaries have worked
diligently and cooperated well over the years in an effort to constantly and consistently improve our operations
amidst a market environment full of complexity, volatility and opportunity. As a result, all of our core operations
have continuously developed their profitability, significantly improved their operating results and greatly enhanced
their respective operating strengths, allowing the combined entity at CTIH to become one of the most influential,
major insurance institutions in the PRC.

The long-term development objectives and goals of CTIH are: to establish and develop an integrated and
customer-focused operating model which produces sustainable profitability, to continuously improve on the
professionalism and capability of our people and operations, and to lay the foundation for the sustainable
long-term development of the Company and its long-term overall earnings capability. By striving for such
long-range goals and objectives, we will eventually become a leading financial and insurance conglomerate in
the PRC, and a prominent and high quality financial and insurance conglomerate in the world.

2010 RESULTS

In 2010, net profit attributable to shareholders amounted to HK$2,244.79 million, representing an increase of
1.7 times compared to Last Year. Without taking into account the extraordinary gain of HK$1,181.98 million
from the sale of MAC, profits from the core businesses amounted to HK$1,062.81 million, representing an
increase of 28.7% compared to Last Year. Premiums and policy fees amounted to HK$48,759.31 million,
representing an increase of 57.2% compared to Last Year. Net assets attributable to shareholders amounted
to HK$12,712.39 million, representing an increase of 23.5% compared to Last Year. Details of the operating
results and performance of each business segment are set out in the Management Review and Analysis.

OPERATIONS AND ACHIEVEMENTS

CTIH’s sale of its equity interests in MAC will consolidate the Company’s core strengths and optimize our
capital management and distribution. Our initiatives to optimize the shareholding structures of TPAM and TPP
by eliminating the multiple shareholdings of TPAM and TPP held by our Group member companies will improve
corporate governance and clarify the consolidated corporate structure, as well as reinforce the position of the
Company as the holding company of our various operating entities.

During the Year, an integrated, customer-focused operating model was adopted in substance by all of our
operating units in the Group. The initiatives for developing a shared services back office platform also moved
ahead steadily, smoothly and on schedule. As such, our ambition for a customer based, integrated, financial
services platform has begun to take shape. For investments, we further improved our overall capabilities in
centralizing our investments decision-making and by achieving breakthroughs in accessing new investment
channels for the future. Improvements in our information and research capabilities have also allowed us to
form an integrated investment operation to serve our core insurance units.

Operationally, the underlying core profitability of each business segment increased significantly during the
Year, and our overall model for sustainable earnings growth has made positive strides and advancements.
Specifically, the life insurance operations of TPL recorded stable growth in premiums, business values and
maintained a net profit level which is sustainable into the future. The restructuring of the sales management
system of the property and casualty insurance operations at TPl began to take effect and allowed the operation
to contribute profits to CTIH in 2010. TPP strengthened its fundamental management and has reshaped its
operating model, and is well-positioned for the future. CTPI (HK) recorded a significant increase in earnings.
The business of TPRe grew rapidly and continued to maintain a solid level of net income. The global credit
ratings of the Company, TPL, CTPI (HK) and TPRe further improved during the Year with upgrades received
from Fitch and S&P.
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Chairman’s Statement

By consolidating and focusing on our single brand, “China Taiping”, our brand awareness and prominence
have continuously improved. Reaching back to our long history and heritage, we have begun forming a unified
corporate culture of “Trustworthiness, Professionalism and Value”, and have remolded the foundations of our
Company to focus on the concepts of value enhancement in practice and by implementation.

COMPLEX MACRO-ECONOMIC CONDITIONS IN THE LOCAL AND OVERSEAS MARKETS

Globally, world economic conditions were very complicated, and the recovery from the Financial Crisis and
recession has been weak. Most expectations have been, and continue to be, for global economic growth to
be slow. As such, CTIH and the rest of the world’s financial institutions were exposed to risks from high
unemployment, tightening financial policies, and the threat of currency wars among the major economies, all
of which were threats to global economic recovery. Fluctuations in the global economies and international
financial markets not only had an impact on the PRC economy, but also brought challenges to the investment
returns of the Company. Consequently, we have been very vigilant during the Year and have closely monitored
global events and conditions.

Domestically, the PRC central government has adjusted its policy direction on the macro-economy, while at
the same time continuing to expect stable growth. Policy adjustments on the direction of the macro-economy
were implemented, as the “progressive fiscal policy and loosening monetary policy” of Last Year have been
replaced by a “proactive fiscal policy and tightening currency policy” in order to control and stabilize price
levels within the country. It is expected that the Chinese economy will record stable growth in 2011 and that
inflation will be under control. However, the conditions and trends of the PRC macro-economy remain extremely
complicated and difficult to predict. As a result, we continue to make careful evaluations and assessments on
the potential effects from the implementation of these policies upon the life insurance, property and casualty
insurance, and investment operations of CTIH.

NEW TRENDS AND CHALLENGES IN THE INSURANCE INDUSTRY

Currently, the PRC insurance industries are facing new trends and developments, such as high inflation
expectations and a new interest rate hiking cycle, new regulatory policies for the bank distribution channel,
liberalization of market pricing of property and casualty insurance products, and the rapid development of
telemarketing and internet marketing (which are seriously affecting the traditional sales channels), as well as
Hong Kong’s economic recovery, all of which have brought both challenges and opportunities to the Company
and its core operations.

2011 is the tenth year anniversary for CTIH in its commencement of business operations in the PRC. Our
future prospects depend on how we grasp near-term and future emerging opportunities, how we overcome
challenges, and how we resolve issues and problems. My colleagues and | are fully aware of these opportunities
and are highly confident in overcoming these challenges.
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Lin Fan
Chairman

Hong Kong, 21 March 2011
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